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Cdm nang thwong hiéu

D6 ngll méc duoc ca dém, khdng chi dep trong anh.
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SORA 01 — THUONG HIEU

01 - THUONG HIEU

Sora dirng cho diéu gi

Sora lam dé ngui cho phu nir Viét méc that 8 tiEng méi dém — chat thoang, form khong b, giat
nhiéu lan van gitr dang — chir khdng phai dé ngl dé chup mét tdm anh réi cat tu.

Vi sao ton tai Lam bang cach nao Ban gi

Phu nir Viét mua dé ngl theo anh, nhan Chon chat theo tiéu chi ngu chir khéng Céc bo dé ngu nir: set ngan, set dai, set
vé do bi, ngtra, gidt hai lan la xu va gian theo tiéu chi 1&n anh. Ghi rd thanh phan hai day, set tay dai. Danh muc va gia ban
co. Két cuc: bo dep treo ti, d&m nao soi va do co rit. Bang size theo s do dang chd chét — xem trang cudi.

cling mac lai cai 4o thun cd. that, khong theo S/M/L cam tinh.

QUAN DPIEM TRUC

D6 ngl khéng phai dé dé chup anh. La bd dé ban mac lau nhat trong ngay.

Ba gia tri cot 10i

Q D& chiu truéc e NGi that vé vai Size that
Quyét dinh thiét k& nao dung nhau thi chon bén dé Ghi diing thanh phan soi. La satin polyester thi viét Bang size theo s6 do cm, c6 chiéu cao va can ning
mac. Dep ma co da thi loai. satin polyester. tham chiéu, ghi rd do co rut.

SORA - CAM NANG THUONG HIEU VAl THUONG HIEU: NGUO| CHAM SOC + HON NHIEN 03



SORA 02 — KHACH HANG

02 - KHACH HANG

Minh dang néi chuyén vori ai

Ho noéi bang chir gi
Phu nir di lam & thanh thi, tw mua dé cho minh

“Nhin dnh thi dep, mdc v6 thdy bi, dém néng khong ngu dwoc.”

Tudi 24-38
Thu nhép 12 - 35 tridu/thang Gidt hai ba lan la x1i, gian co, mat form.
Chi cho dé mac nha 300k — 800k méi 1an “Khong biét mdc size nao, mua vé rong thiing thinh hodc chdt ngwe.”
Noi o TRHCM, Ha Noi “Ren voi day co vo da ngira, ngu tro minh la vwéng.”
Kénh Instagram - TikTok - Shopee - Facebook . .
“Do6 ngii ma gia 500k, xot tién, so' mua hé.”
Al khﬁng phéi khach D3 thii 16'n nhat khéng phai thuong hiéu nao ca. La théi quen mic 4o thun cil

— né chiém khoang 80% s6 dém clia khach. Néi dung phai cham ding né.
Ngu&i sdn gia dudi 150k - ngudi tim dé ngl goi cam - khach si mua di ban lai -

ngudi chi mua khi gidm sau - nam mua tdng ma khong biét size. Néi dung dang

néi véi nam nhém nay thi viét lai.

SORA - CAM NANG THUONG HIEU BA THANG DAU TAP TRUNG DUY NHAT NHOM NAY 04



SORA

03 - GIONG NOI

N6i nhw thé nao

Bon truc

Trang trong

Xung “Sora”, goi “ban”. Nhu ngudi ban da méc thir rdi ké lai.

Nghiém tlc

Am nhiéu hon vui. Khéng dua vé co thé khach.
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M& bang cam gidc, chot bang dir kién: thanh phan soi, s6 do.

Khiém tén

Khong 1&n gan. Strc ndng dén tir chi tiét cu thé, khong tir &m luong.

Giong theo kénh

TikTok

Chén lrét bing cam giac,

Instagram
Anh dan, chir it. Feed phai
nhan ra Sora ngay tur 6 khong bing anh dep.

thumbnail.

SORA - CAM NANG THUONG HIEU

03 — GIONG NOI

A |\ A A
Nén va khong nén
Than mat 8 v Nén X Khéng
“Cotton pha modal, 95g/m?2 — “Chat vai cao cap thuong hang.”
phong may lanh khong lanh, khéng
Hai huéc 4 may lanh khéng bi.”
“Sora cao 1m58 nang 52kg mac size “Free size mac ai cling dep.”
M, anh dudi la size M.”
Cam xiic 6 “Giat may duoc, nhung 16n trai va Gidu cach bao quan dé khach tu
dé tui giat thi gitr form lau hon.” xoay X0.
“Bo nay Sora khong khuyén néu ban B6 nao ciing khen hop v&i tat ca.
Manh mé 4 hay néng vé dém.
TGi da 2 emoji mdi bai. Xung hd cdng khai ludn 1a Sora < ban; chi trong tin nhan 1-1 véi
khach 1&n tudi méi dung “chi”.
Facebook Shopee Inbox - Zalo

Puoc viét dai hon. Tra 161 Bang size va thanh phan soi Hoi s8 do trurdc khi tu van

thang cau hdi vai va size. dua 1én dau mo ta. size. Khong thic chét.
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SORA 04 — TU CAM DUNG

Nhirng chir khong bao gior dworc xuat
hieén

Noi sai vé san pham Théi phong, khan hiém gia Cham vao co thé khach

lua - lua to tam - cotton 100% - hang giam 70% - gia goc bia cao Ién - chi che khuyét diém - gidu bung m& - cho
xuat du - chuan auth - vai nhap con 3 bo cudi - duy nhat hém nay - ré ngudi thira can - méac vao gay di 5kg -
Nhat/Han nhat thj trwdng dang chuan méi mic dep

Khi khong ding hoac khéng co6 chirng tur. Rui ro Nghi dinh 81/2018 gi&i han giam gia t6i da 50%. Meta xép vao nhém Personal Attributes — han
phap Iy cao nhat. ché& phan phéi rat nang.

‘ Moi ndi dung quang cao chay /agent-policy-check tru'é'c khi Ién nén tang. Khéng cé ngoai lé.

Nguyén tic chuyén d6i — thudc long ba dong nay

Thay vi noi... Vi sao qua dwoc

“Mac vao thon hon” “Form suéng, khong bé eo khi tré> minh” M6 ta san pham, khong phan xét co thé
“Chat lua cao cap” “Satin polyester 95g/m2, mat tay, khong nhan” Su that kiém chirng duoc khong phai la claim
“Giam 70%, chi hém nay” “Combo 2 b6 tiét kiém 120.0004” U'u dai that, khong dung tran 50%

SORA - CAM NANG THUONG HIEU DANH SACH NAY BAO VE TAl KHOAN VA BAO VE SORA KHOI KIEN TUNG 06



SORA 05 — LOGO

05 - LOGO

CAu tao va y nghia

Cung binh minh — nira mat tr&i vira nho 1én. Bdng nghia

chir Sora trong tiéng Nhat: , bau troi.

Yéu to Quy cach

Wordmark SORA viét hoa - Be Vietnam Pro Light 300 - gian
chir +0.18em

Biéu tuong Cung tron manh, nét 2-3px & c& 200px, dat trén
SORA
Mau ban chinh Chir #3B2B2F - cung #B83E63
Khoang tréng Chtra quanh logo t6i thiéu bang chiéu cao chir
“S”
C& nhd nhat 90px trén man hinh - 20mm khi in

Chuwra c6 file logo. Bura nguyén trang nay cho designer. Bo file can giao: sora-
logo.svg - sora-logo-trang.svg - sora-bieu-tuong.svg - anh dai dién
1000x1000 - anh bia 1640x624 - nhan treo 50x90mm.

SORA - CAM NANG THUONG HIEU GIAN CHU RONG LA DIEM NHAN DIEN — BO BI LA MAT HAN 07



SORA 06 — LOGO

06 - LOGO

Ba ban — dung ding theo nén

M\ M\ M\

SORA SORA

Ban chinh Trén nén vang nhat Ban dao mau

Nén trdng &m hodc vang nhat Gilr nguyén mau ban chinh Toan bd tring — dat trén nén dam hodc anh tGi

MAC DINH BAO Bi, NHAN TREO ANH, NEN ROSE

L6i sé xay ra nhiéu nhat: dat ban chinh (chir Cocoa #3B2B2F) Ién nén Rose #B83E63 — tuong phan chi khoang 2.4,
chir chim han. Nén dam thi bat budéc déi sang ban dao mau.

SORA - CAM NANG THUONG HIEU NEN DAM — BAN DAO MAU. KHONG CO NGOAI LE 08



SORA 07 — LOGO

07 - LOGO

Tam diéu tuyét doi khong

P6i mau Kéo méo, nghiéng D6 bdng, gradient Bé gian chir
Ngoai ba ban d& quy dinh Bdp ty 1& hodc xoay Vién ngoai, hiéu (rng 14p lanh Chir dinh lai la mat cam gi4c thoang

Font khac Thém hinh Pat Ién anh roi Chir Cocoa trén nén Rose
Dic biét 1a font viét tay Tréng, sao, may, gbi, clru canh logo Khéng cé I&p nén lam diu Tuong phan 2.4 — chim han

Logo la thr xuat hién nhiéu nhat va bi dung sai nhiéu nhat
° Trén hoa don, nhan treo, anh bia, slide clia cong tac vién, anh san pham bén thir ba. Gtri trang nay kém bd file cho bat ky ai dugc phép dung logo Sora — va yéu cau
ho xac nhan da doc.

SORA - CAM NANG THUONG HIEU GUI TRANG NAY KEM BO FILE CHO MQI CONG TAC VIEN 09



SORA 08 — BANG MAU

08 - BANG MAU

Mau thwong hieéu

Sora White Sora Butter Sora Blush Sora Rose Cocoa Ink
#FFFCF8 #FFEFB8 #FFDCE4 #B83E6G3 #3B2B2F
R255 G252 B248 R255 G239 B184 R255 G220 B228 R184 G62 B99 R59 G43 B47

45% — NEN CHIiNH 25% — NEN KHOI 15% — NEN PHU 7% — NUT BAM TOAN BO CHU

Ty 1€ dung Twong phan chir

Trdng 45% Vang 25% Hoéng 15% Chir Rose 7% )

Sora White #FFFCF8 Cocoa #3B2B2F 13.06 v
Rose la mau thiéng. Mbi khung hinh chi c6 mét vat thé mau Rose — va

, 8 S, i gl e s . . . a ) Sora Butter #FFEFB8 Cocoa #3B2B2F 11.63 v

no phai la nut bam hoac gia. Va khéng bao gio’ dan Butter lién Blush: hai
mau gan do sang nhau nén d&t canh sé nhoé thanh mét mang ban — luén Sora Blush #FFDCE4 Cocoa #3B2B2F 10.56 v
chén trang hodc dudng ké & gitra.

Nut Rose #B83E63 Trang — khong dung Cocoa 537V

Vi sao Rose phai dam t&i #B83E63: hong tuoi #E86A93 chi dat 3.04 va #D4547A dat
3.93 — c3 hai trurgt chudn AA (=4.5), chi trén nit md nhoé ngoai nang.

SORA - CAM NANG THUONG HIEU TY LE TUONG PHAN TiNH BANG CONG THUC WCAG 10



SORA

09 - CHU

09 — CHU

Lora + Be Vietnham Pro

L |\ Vd >0
Ngu ngon tir 10’p vai
Thodang, khong co da, gidt nhiéu 1an van gitr form. Mac duoc ca

dém, khéng chi dep trong anh.

Tiéu dé Lora SemiBold 600 - Than bai Be Vietnam Pro Regular 400 - Logo Be
Vietnam Pro Light 300

Nguyén tic cip font: tiéu dé luén serif, than bai luén sans. Dung sans cho
ca hai thi Sora tréng nhu moi shop dung theme mac dinh.

Kiém dau tiéng Viét tru'é’c khi duyét bat ky font nao. Go thir va soi ky:
Viét Nam — buong TS Québc ruc ro, quyén sd wu tién
(AAEOOUD 1éuo)

Font gdy ddu — Playfair, Lobster, Dancing Script va da s6 font viét tay — cam
dung.

SORA - CAM NANG THUONG HIEU

Thang co’ chir (web)

-

Cap Co Gian dong
H1 42px - mobile 30px 1.25

H2 30px - mobile 24px 1.3

H3 22px - mobile 19px 1.35

Than bai 17px - mobile 16px 1.7

Chd thich 14px 1.6

Gian dong 1.7 chir khéng phai 1.5. Hai ly do: d4u tiéng Viét can chd vi &
va r chéng hai tang d4u, va gian rong tao cam giac thu thai — ding thir
Sora ban. Chir chat la chir gap géap.

Ca hai font déu ban quyén mé SIL OFL, dung thuong mai mién phi. Cuéh cdm nang nay

dang dwoc sap bing Georgia + Helvetica vi may chua cai Lora va Be Vietnam Pro —
cai hai font that roi xuat lai 1a ra ding ban chuén.

TIEU DE LUON SERIF - THAN BAI LUON SANS 1 1



SORA

10 - NG DUNG

10 — UNG DUNG

Trong nhw thé nao ngoai dovi

N\ Ngu ngon
SORA tir 16°p vai

100% COTTON - SIZEM Xem bo mé&i

Nhan treo Bai dang

50 x 90mm - nén vang nhat Mot vat thé Rose — 1a nat bam

Ba khung hinh bat budc

Mbi san pham phai cé du: toan than kém dong “mau cao Tm__ ndng _ kg
mac size __” - ¢an vai chup anh sang ban ngay thdy dugc dét va mau that

- dang mac that khi ngudi mac dang lam viéc binh thudng trong nha.

SORA - CAM NANG THUONG HIEU

Anh san pham Hop gidy

Toan than - can vai - dang méac théat Dap ndi mdét mau trén nén dam

rl
Chi dung 1am nén hodc hoa tiét triru twong. Tuyét déi khéng dung lam

anh san pham, anh mau mic, hay anh khach hang — véi hang may méc

day vira 12 Itra déi ngudi tiéu dung vira 13 ngudn déi tra Ién nhat.

NGUOI THAT - GIUONG THAT - ANH SANG BAN NGAY 12



SORA CHECKLIST

TRUGC KHI PANG BAT cU THU Gi

Ra nhanh 7 cau

Chi moét vat thé mau Rose, va né 1a nat bam?
Butter va Blush khéng dan lién nhau.

Viét dung “Sora”, xuw'ng Sora — goi ban?
Khéng phai SORA, So Ra. Nhat quan toan bai.

V& chinh co thé hoac théi quen ctia ho. Chi khoe hang thi khéng dang. Khong anh Al déng vai anh san pham hay anh khach.

Néu la quang cdo: da chay policy-check?
Khéng khan hi€ém gia - mirc giam khong vuot 50% - cé dong mién trir vé mau

Thanh phan vai ghi ding?

Satin polyester thi viét satin polyester, khdng viét lua.

Khach biét thém dwo'c mét thir? e Anh du ba khung, c6 ghi sé do ngw¢i mau?

va sai s6 s6 do.

Khéng cau nao noi vé khuyét diém co’ thé?
Ké ca khen kiéu “mac vao thon hon”.

Sai mét muc thi stra réi méi ding. Checklist ddy di theo tirng nhém nam trong
file BRAND-GUIDELINE-SORA.md, muc 11.

MOI QUY THEO SG LIEU HE THONG
D3 thu thém it nhat 5 nhan xét that méi chua - dai Bang size ¢6 can chinh theo phan héi ngay-3 khoéng C6 mau hay font nao bi lot ra ngoai bang khong - b6
anh “giat lan thir N” d& cap nhat chua - size nao bi doi tra nhiéu nhat file logo con ding ban mai nhat khéng

SORA - CAM NANG THUONG HIEU CHAY TRUGC KHI BANG BAT KY NOI DUNG NAO 13



SORA VIEC CAN CHOT

CHUA ¢c6 DU’ KIEN THAT

Tam viéc con dang trong

Cam nang nay khéng bia thir Sora chura c6. Pay la nhirng chd chd dién — xép theo mirc dd
9ép.

@) Tranhan hiéu “Sora” nhém 25 Kiém tén tai khoan cén tréng
Sora 14 tir phd théng tiéng Nhat — kha nng cé ngudi dang ky ri la co that. Instagram - TikTok - Facebook - Shopee - t&n mién. Phai xong trudc khi in bao
Trung 12 phai ddi tén sau khi da c6 khach. bi.

@D chét danh muc va gia ban U Chét chinh sach déi tra
Khéng c6 gia thi khéng viét duoc trang ban. Tham chiéu ddi thd: 210.000d - S6 ngay - ai tra phi ship - hoan tién hay chi déi size. Ngudn danh gia xau so 1
790.0004. cla nganh may mac.

@D Xin chirng tir thanh phan vai @) bién cau chuyén khéi ngudn that
Khéng c6 chirng tir tir xwdng thi khéng dugc ghi thanh phan 1&n trang san Ba nhip: cai khé cé that — vi sao khong ai gidi quyét — nén minh lam. Bia 1a
pham. loai n6i d6i dé bi boc nhét.

@ bitlogo theo dic ta trang 07 Bat dau dai anh “giat 1an thir N”
Moi tai san khac dang ch& né. Tu giat mét bd mdi tudn, chup cling géc, danh sé. Proof nay can 3 thang

mé&i cd — bat dau mudn la mat 3 thang.

Danh gia bia vi pham Luat Bao vé quyén lgi ngudi tiéu dung, vi pham chinh sach Meta/TikTok/Shopee, va véi hang may mac thi chi can mét ngudi nhan ra 1a toan bd
phan danh gia mat gia tri — ké ca nhirng danh gia that.

0 Sora khéng tao danh gia gia, khéng dung anh ngw¢'i la lam anh khach.

SORA - CAM NANG THUONG HIEU - BAN 1.0 MOI THAY DAl PHAI CAP NHAT VAO PAY VA NANG S& PHIEN BAN 14



